About the Opportunity:
I

Role:
Holiday Expert

Employment Type:
Part - Time

Location:
Work From Home

About the Role

As a MakeMyTrip Holiday Expert, you will be part of a vibrant community that empowers
women to grow professionally while maintaining a work-life balance. You will assist
travellers in planning and booking their dream holidays by providing expert guidance and
personalized recommendations. This flexible, work-from-home opportunity allows you to
leverage your passion for travel and customer service while earning competitive rewards.

Essentials

Qualifications: Graduate (Any Stream)

Good to have experience working in travel or sales role
Computer Literacy

Fluency in English and local language wherever applicable
Customer-centric mindset

What will you get to experience

» Flexible Work Environment: Work from home at your own pace with no fixed hours.

o Earning Potential: This is a 100% incentive-based payout model.

o Comprehensive Training: Access to extensive training programs to enhance your skills.

o Support System: Guidance from team leaders and a supportive Holiday Expert
community.

o Diverse Culture: Be part of a network of 2000+ women from diverse backgrounds
across India.

Note:

e The ca)ndidate should have a dual sim phone and laptop with (Windows 10 and
above).

e Thisrole is open for women candidates only.

About Us:

Nurtured from the seed of a single great idea - to empower the traveler - MakeMyTrip went
on to pioneer India’s online travel industry. Founded in the year 2000 by Deep Kalra,
MakeMyTrip has since transformed how India travels. One of our most memorable
moments has been to ring the bell at NASDAQ in 2010.

Post-merger with the Ibibio group in 2017, we created a stronger identity and traction for
our portfolio of brands (MakeMyTrip, Goibibo and redBus), increasing the pace of product
and technology innovations. Ranked amongst the LinkedIn Top 25 companies 2018, the
company is built on the values of Customer Focus, Commitment to Results and Continuous
Improvement. Intrinsically, we encourage our employees to be Curious, Creative & Caring
as they deliver impactful solutions for our customers. Today as clear market leaders in
India’s online travel space for air ticketing, hotel reservations and bus bookings, we foster
innovation to accelerate growth in these travel segments.

Our Core Values:

At MMT, our vision is to make travel simple and fun for all, and our core values guide us in

making this possible. These core values can be seen in the projects that we undertake, and
the way in which we solve problems for our customers. They are a representation of OUR
BEING & OUR DOING.

At MMT we believe that success lies in living our values of Being Caring, Curious and
Creative which enables us to deliver Customer Focus, Continuous Improvement and
Commitment to Results.

Our Leadership Behaviours:

Build Trust Take Give & Take Honest Think Big, Take Risks G S D

We encourage you to know more about our organization by visiting our company website -
www.makemytrip.com, www.goibibo.com and www.redbus.in

Our focus has always been on delivering value to our customers and employees alike and we
truly believe that “Happy Employees Make Happy Customers”. If fast pace work environment
and learning opportunities excite you, then come and join us.
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